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Managing the DA process

 When a development application is received, it is
lodged in Pathway and a “DA File” is automatically
created in Objective and a Pathway Catalogue

populated

MName Fields: 0

[T oy g =
* 155 & - Construction of a detached dwel Pathway Application File Type alalogue

M oo,
= onstruction of internal alteratio  P2iway Application Key:

Pathway Application Number.

C
Mos . —
L - Swimming Pool and Safety Fence

Pathway Application Description: ( ction ofinternal alterations to incorporae a pharmacy

Pathway NAR Key:
Pathway NAR Formatted Name:
ADELAIDE COMMUNITY HEALTHCARE ALLIANCE INC

Pathway Property Key:

Pathway Location Description:

Pathway Customer Request Key:

Pathway Customer Request Number: H
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Managing documents

 The development application documentation is
digitised (if required) and assigned to the relevant DA
File in Objective

 Documents generated in Pathway are automatically
populated in the Objective DA File eg decision
notifications, statement of representations

« Documents/emails etc added to the File in Objective
can be seen in both applications

- -
34 - 2018 - - Delegated Assessment Repo ener: 7-Sep-2018 A Ob| ctive Productio

8 - - DNF Pla

DA211 934 2018 - 5t ans
DA211/934/2018 - 47-55 Anzac Highway, Ashford - CT
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Editing documents

« Development application documents are edited using
Objective Trapeze eg approval stamping, mark-ups
 Documents generated in Pathway can be edited in

Pathway
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P Pathway (Prod)

Fle Edt View Favourites Window Help
B History - cMenu [=]Favourites =) Clent Log

= RARA NN Y

|Opt'|ons 2 b Home

& Close

Module Details

211/345/2017 - DEVELOPMENT APPLICATIONS Summary

on  211/345/2017, 21 Bickford Street, RICHMOND SA 5033

Documents

7 View
Identifier
A1986852
A1986879
A1992022

A1993222

&3 Menu [ options Summary
| Ready

Created

21/04/2017

Document Title
DA211/345/2017 - Developmnet Application
DA211/3 17 - Plan set

D - 345 - 2017 - - DNF Development Approval Decision (New) ...

DA211/345/2017 - Final

Generic EDMS | 9 *

3

Status
FINAL
FINAL
DRAFT
FINAL

4 Dianne Cols &




o'o.
Sharing Documents

 Workspace Folders are created within DA Files in
Obijective to share documents with the applicant,
consultants, builder etc

e A shortcut to the documents is added to the Workspace
folder and the relevant external parties are ‘invited’ to
access the Workspace

s A A e . ‘- . .
« | 211/934/2018 - Construction of internal alterations to incorporate a pharmacy  »
Name

4 g DA AEIHLJ%;E‘%_% 55 AnﬁL H|c;h W, a“ﬂ\ shford Dc\.clomwcnt Pﬂurm al urantcd —
DNF Dsn{ pmmt 'pr W Electronic Only - IG—.Ssp /Gla alias

5| D-934- 2018 -

5| D - 934 - 2018 - - Tax Invoice - Ut:r—:ep—4018
DA211 934 2018 - Signed DPC DNF
DAZ211 934 2018 - Stamped DPC Plans
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Collaboration

« Connect Workspace folders are also created for private
certifiers who regularly submit documents to council

* They can upload documents at any time
* Documents are immediately available in Objective

 Documents can be quickly moved to the relevant
DA File

3 Private Certifier Documents

¢ City of West Torrens - Private Certification Lodgements - Building Certification Approvals SA P/L
¢ City of West Torrens - Private Certification Lodgements - Katnich Dodd

¢ City of West Torrens - Private Certification Lodgements - KBS Consultants
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Objective CONNECT

-4 Objective CONNECT

Welcome back Dianne! To start collaborating select a workspace below.

WORKSPACES
DOCUMENTS

- Civil & Environmental
5 e ion 4 Sep 2018 R . -
DA211/9999/2018 - Invoice .pdf (1 MB)
DA211-9999-2018 34 Brooker Lane Mile End ! w012 0ct2018
on 27 Jul 2018

DA211/9999/2018 - final plans.doc (8
ed 12 Oct 2018
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Benefits - DA process

All communication regarding Workspaces is done via
email resulting in quick turnaround times

It only takes a few minutes to create a Connect
account

Documents added to a Workspace folder are available
iImmediately to participants

Email notifications advise of documents uploaded and
downloaded

Connect can be accessed via any mobile device
Cost savings by eliminating postage

City of .

West Torrens
Between the City and the Sea



Benefits cont...

City of
West Torrens
Between the City and the Sea

Documents can be tasked to participants with specific
due date timeframes
Alerts are sent if tasks not complete
When a Workspace is closed, a complete audit history
Is captured in Objective detailing;

 Who accessed the workspace

 Documents that have been uploaded, downloaded

and by who



DA Source Record Requests

* DA source records (physical files) are held offsite at Grace
Records Management

« When physical files are requested, Grace digitise the files
and upload them to a Connect Workspace

 The Files then renamed, moved to the relevant DA File and
tasked to the requesting planner

« Turnaround time for retrieving a DA File has been reduced
from 24 hours to an average of 4 hours

» Files are received directly in Objective providing a
streamlined approach for file requests

¢ City of West Torrens - Grace Digitised Files
A 6] 211-235-2016

A el 211-235-2016 Plans 6
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Online Forms

« Arange of online forms have been created using
Formsite and made available on council’s website

« When a form is completed it is automatically
registered in Objective with the name populated
from data entered in the form

 This provides a streamlined approach to capturing
forms

West Torrens W'.

Online review of expiation
erson making the clai

Tl _Website Forms

** Review of Parking Expiation online form - 10943694
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